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OUR COMMITMENT TO CLEANLINESS: RIGOROUS
AND ECO-FRIENDLY PROCESSES




5-Color Method: This separation prevents cross-contamination.
- Restrooms/Toilets (high risk of contamination)

‘ - Bathrooms (sinks, showers, fixtures)
- General surfaces (furniture, handles)

‘ - Kitchen and food-contact surfaces

‘ - Linens and textiles

3-Step Cleaning Technique:

Dusting & Preparation:

Ventilating the room

Damp dusting (using a damp microfiber cloth)
Removing trash and replacing bin liners

Cleaning & Disinfection:
e Cleaning surfaces with a suitable product (detergent)
e Disinfecting high-touch areas (door handles, light switches, remote
controls, faucets, telephones)

Final Checks & Finishing Touches:
e Visual inspection

* Neat arrangement of items (linens, guest amenities, etc.)
e Lightly scenting the room



STANDARD CLEANING

,Q(\RO oM

¥ Inspection & Checks: Lighting, appliances (oven, fridge,

microwave, etc.), hot/cold water, blinds, and windows.

v Cleaning: Light switches, sink, faucet, cupboards

(inside/out), baseboards, and floors (vacuuming & mopping).

¥ Dishes & Waste: Check cleanliness and inventory; empty

trash bin and insert a clean liner.

¥ Setup: Tea towel, coffee pods, clean sponge, and dish soap

provided.

¥ Checks & Verification: Lighting, hair dryer, hot/cold water,

blinds, and windows.

¥ Cleaning: Light switches, mirror, sink, fixtures,
shower/bathtub (grout, walls), cupboards, baseboards, and
floors (vacuum + mop).

¥ Waste: Trash bin emptied and clean liner installed.

¥ Setup: Towels and complimentary toiletries arranged on the
shelf.

% I

¥ Checks & Verification: Lighting, Wi-Fi, TV.

¥ Cleaning: Sofa/armchairs (inside, outside, underneath),

cupboards, furniture, baseboards, rugs, floors (vacuuming +

mopping).

¥ Arrangement: Cushions neatly arranged.

¥ Inspection & Checks: Lighting fixtures; cleanliness of

mattress protectors, mattresses, throws, and pillows.

¥ Cleaning: Furniture, baseboards, closets, floors (vacuuming

+ mopping).

¥ Setup: Beds made; cushions and throw neatly arranged.

¥ Inspection & Check: Light fixtures.

¥ Cleaning: Toilet (inside/out), sink, plumbing fixtures, toilet

brush and holder, baseboards, floors (vacuum + mop).

¥ Waste: Trash bin emptied and clean liner installed.

¥ Setup: Toilet paper roll.



LE GRAND MENAGE (SEMESTRE)
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Appliance cleaning:
¢ Run dishwasher empty, clean out filters...
¢ Move furniture and clean behind the fridge
e Deep clean oven, range hood...
Wash down walls
Vacuum and mop floors
Check and clean windows
Clean blinds/curtains (if present)
Dust and clean baseboards
Dishes: check for cleanliness and missing items
Trash bin: clean and insert a fresh bag

Clean ventilation system (VMC) vents

Descale sink, faucet, drain, and surfaces

Cupboards/drawers: clean inside, outside, and tops

Descale shower/bathtub: grout, drain, and walls/screens

Vacuum and mop the floor

Wash down walls

Check and clean window glass

Clean blinds and curtains (if present)
Dust and clean baseboards

Trash can: disinfect

Clean ventilation vents (VMC)
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Clean sofa/armchairs: inside, outside, and underneath
Vacuum and mop floors; vacuum rugs

Dust and clean baseboards

Dust all furniture (tops)

Check that light fixtures are working

Move furniture for a thorough cleaning

Check Wi-Fiand TV

Clean inside of cupboards/drawers

Check that light fixtures are working

Vacuum and mop the floor

Dust and clean baseboards

Dust all furniture

Clean duvets, mattress protectors, pillows, throws, cushions, etc.
Clean the inside of cupboards/drawers

Flip the mattress

Check light fixtures

Vacuum and mop the floor

Dust and clean baseboards

Descale toilet bowl (inside and out)
Descale washbasin (if present)
Descale plumbing fixtures

Clean toilet brush and empty holder
Disinfect trash bin

Clean ventilation system (VMC)



In summary...

Well-maintained equipment saves time and boosts
efficiency, while also ensuring a positive experience
for the guest, who can use it during their stay.
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Accurate monitoring and reporting of technical issues
enable efficient troubleshooting and repairs.
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A structured approach to cleaning throughout the
season ensures efficiency in the cleaning process and
helps preserve the property's condition.
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Upon arrival, a guest should never feel as though
someone else has lived in the property before them.

Cleaning on the day
of departure to
identify any issues.

Regular Care of linens
inspection of and their storage
the general
condition of the
property

Maintenance of
cleaning
equipment

ghting/heati
' ng control
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Report damage and
issues encountered as

Dishware and . .
precisely as possible.

glassware

. . Organization and
inspection

planning of non-daily
cleaning.
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